FOR IMMEDIATE RELEASE:

ProPhoenix is the Next Generation Public Safety Software for yet another multi-jurisdiction
in Walworth County, WI and Elkhorn Police Department, WI

Walworth and Elkhorn, Wisconsin - November 13, 2011 - The County of Walworth and the Elkhorn
Police Department in Wisconsin, are now utilizing ProPhoenix Public Safety Software. With a
population of over 102,000 this large jurisdiction needed public safety software that could help
them achieve their maximum public safety potential.

Undersheriff Kurt Picknell of the Walworth County Sheriff’s Office states, “Walworth County’s
Sheriff's Records Management Software (RMS) project was demanding. The objective was to select
a single software company that produced the capability of efficiently collecting and processing data
from our entire operation, and - more importantly- allow for the immediate evaluation of pertinent
information in the office or on the street “.

The Walworth County Sheriff's Department includes 82 Sworn Officers, 105 Correctional Officers,
and total of 220 Support Staff personnel. With such a large population, Phoenix’s CAD, WDA, RMS,
Mobile, and report writing functionality were the answers Walworth County had been looking for.

Undersheriff Picknell says, “ProPhoenix’s software has delivered functionality and records sharing
performance that allows us to leverage the Sheriff's operation to be data driven and, equally
important, timely. This translates directly into enhanced law enforcement and public safety
services delivered to the citizens of Walworth County.”

Walworth and Elkhorn, Wisconsin are both using County CAD/RMS and the Corrections
Management System (CMS), along with several interfaces. Phoenix CAD offers a powerful, easy to
use interface which manages everything from call acceptance to dispatching units to call logging.
Information taken in CAD is instantly transferred to the appropriate locations in RMS. Phoenix RMS
is a powerful, browser-based, and fully integrated product, allowing for easy access to all records
within the agencies system. All information like names, arrest history, and much more, can be
accessed from multiple modules within the software. Phoenix Corrections Management System
(CMS) can work with RMS, or as a stand- alone product. CMS tracks, and records all inmate activity
from intake to release. It can be configured to share information, avoiding necessity of double data
entry, while offering flexibility to the user.

ProPhoenix is thrilled to welcome Walworth County and the Elkhorn Police Department of
Wisconsin on board.
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